





P aN

A& (

0MyQ 9MyQ\ 9DRUHV LOAMFLIRODBN

GHOWEDG 9 1VXDO 0 DUFD &RP SDUAGD $ SIEDFIRQHV GHO DUFD

I RIR FRSRIDIYR " FSHQGHCHDV $ STFDARCHY [P SUVDV P HP EUAMY VREUHV
6P ERRJD\ 0 RURBJID ) DEXQRIGHV 3 RIWDP DV FOBRADV FOUHV P DMIDGS RS- (36 HARD
( VAKPMUD GH @ IGHOIEDG 3 UVHQFY Q FRQRADV P DDV $ SIFDARCHY QLI WG

3 DOMY GH FRBU 6 XEP DUFDV DX\RUL DDV ) RP° DRV G MGV

7ISRI DD IQAMMEIRGDO 8 \R 9JIDCD 0 IGHGXFDRY Q

CUHD GH UVHUYD

8 VRV QR SHIP MZRV

0 %% l%&R@RUDWD 1 E ﬂ



0 MyQ

/ D) XQGEDFy Q8 QYHYWABUD - XDQ GH & DWMMCRY HV XQD IQANYFly Q FDW@D GH ( GXFDAY Q
6XSHIRUGH @ $UIXIQyFHVY GH 7XQD HQ FROABQM AQDP MP R TXH FRQNEX\H D @
WDQVIRWP DAy Q VRADO P HADOM @ IRWP DFAlyQ GH SURHVIRCDBN FDSDAHV GH DSRUBU
VROFIRGHV D B GHVDItRV GHOP XQGR  FRQ VHQIZR KXP DCR  EXVFDQER HOEIHQ FRP ~Q)\
FRRSHIDQER HQ @ FROAMKFAYQGH @ & LYID DRy Q GHCS P RU

9MyQ

( QHODXR @) XQEDFy Q 8 QYHWABUD - XDQ GH & DANMQRY VMUl BFRQRAGD FRP R
XD ,QAMFYQ &DWEID CH ( GXFDAyQ 6XSHUIRU HP HJHQM FDWDRMUL DD SRU @
IQQRYDFly Q GH VXV SURFHVRV SHADJY JIERV\  FXUEXOUHV SRUVX DRIYIGDG LIQYHI DD H
IP SDAR HQ HOFRQM \R SRUVXV SIRFHVRV GH IQMEDARCDD DAy Q\ VX WDQVIRWP DAY Q
QJ\WBO DSR DAD HQ XQ \BBIQR KXP DR GH H FHBIGAD \ HQ HVSDARV \  DP EIHQMV GH
DSUHQA] DM DSURSIDGRY  UHVSDEDAD HQ JWDGXDERY TXH UBHVSRQEHQ D BV UHRY GH VX
\I#P SR \ DQFOGD HQ®Y SUGASIRY\  YDRUHV IQAMIFRCDBN

O DRUHV

' LJQEDG CH @ SHYRQD KXP DQD

5 HVSHR\ FXICDGR GH O YIAD

8 QADG

My Q

5 HVSRQVDELEEDG\  FRUHVSRQVDEIWEDG
7DEDIR GH HTXISR

( TXCDG

7HAIP RQR

UHQFRP ~Q

&DWDG







/ RJIR RILFLDO

9HM¥T + RU RQW

0 DQXDOCH , GHQIEDG & RERIDIYD L EY




6P ER®JtD\ P RUR®ItD

0 DQXDAH , GHQMEDG & RSBRIDIYD 1 EY




6 MWP D GH & ROWKFFLy Q GHO' RIR

3D @ FROAMKFAYQ GHOMWRIBR VH FUHy XQD FXDAIFXD
EDVDED HQ @ SURSRIAYQ i XD D SDWYW GH ©® FXDOWH
QP HOVURCDURQ \RGRY BV HBP HORV TXH & FRQRWP DQ FRQ
HOLQ GH JHQHDUXQ AVHX R DP y QFR

& XDGUFXD SDD @ FRQWAKFFLy Q GH
HOP HQR KR\D

0 DQXDOCH , GHQIEDG & RERIDIYD L EY

&XDAUFXD® SDUWD @ FROWAKFFY Q GHAVRWSF




0 DQXDAH , GHQMEDG & RSBRIDIYD 1 EY




& ROMKFFLly Q GHOHOP HQR HAHID

0 DQXDOH , GHQMDG & RSBRIDIYD L EY




&RP SRVIFly Q | LODOGHOVRWSER

0 DQXDOEH , GHQMEDG & RBRIDWD  EY.




* DP DFWRP | WFD\ WRUD GHOFR®U

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥

&2/125

+(; %' (&08/

‘H -

$ P DU@R

6LUQUFD Q] IQMBAR IH\ ERQEDG ( QHAFIMIDQVP R HODP DU
IXHWW VP ERQ D GYIQGDG HQ @ KHU GIED HOHVP DAM RUR WL QUL
QREGID HVSBIQERU SWRVSHUIEDG P DIQDQP IGDG  FRQANCHD
UTXH D SRGHU\ O] /RV TXH ® SRUDEDQ GHEtDQ GHHQGHUL
6 REHIDCR FRQ @ REQ DAy Q DOVHYIEIR \ SURMFAY Q GH OV / HWD
DQM VX 6 REHIDQR\ 3 DD

$] XO

(V DVRADER FRQ HOHVSIUWX \ HOIQMBPR WJQUED YHEDG
WDQVSDUHAD GDARG IGHEDG FROADCAD \ FDWEDG \BP ElpQ
HV HOFRBU GOAHR SRU ® TXH UWHSUMWVHOD QP HOMADG \
HMOGG ( Q HOFMIDQVP R VI QUED YHEDG \ HQ @ KHJ @IFD
HOHVP DAM D] XOUHSUAVHQID HODILH \ @V FXDIEDGHV GH MWD

REHAHQAD GDWEG SHADG \ SXGHAD FRQ @ REQDAYQ D
VHYIAR\ SURMAY Q GH @ DJ UEXGMUD DOM VX 6 REHIDCR\ 3 DD

9 HUGH

( VFUHAP IHOR UHQRYDAYQ QDWD®] D HQ HIFIMIDQMWP R HV I
\ HQ @ KHJ @FD HOHVP DM VICRS®I VIP ERQ D @ HVSHDJ D O IH
DP MBG VHYIFR\ UNVSHR ( V VP ERR GH JUDQGEH D HBIYDAY Q
DVU®\ VDODIXDED



$ SCEDFLIROHV GH FR®U

( OBJRIBR IQAMFIRCDOGHEH XVDWH SUHHUE®P HOR
HQ VX YHWQ D FRBU FRP SXHWB SRU ® \RQR

DP DU YHWEH D] XOEOQFR\ QHIWR

( Q DSTDARGHY GRQEH VH UHTXIHID HOXVR D XQD VRT
DB VH HP SBDU @ YHW Y Q P RCRAURP i D HQ \RGQR
D X®V HQ HVFDD CH JUMHV R ELHQ HQ VX YHWMy Q HC
SRMYR ®JRIBR HQ QR VREWH IRQGR FOWR F
QUDWR ®IRWBR HQ EOQFR VREWH IRQCR RVFXWR
VHI~QHJD\R

1RKD @ MW HQ ® FRBUHV GH IRQER TXH VRSRUBQ H
®IRIBR VHPSWH TXH VH JDIDQNFH XQ FROADWA
DGHFXDR /D HBFFyQ GHO IRQER GHSHOOHU H
FROM \R YVXDCHQ HOTXH VH DSONXH @ [P DIHQ

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥

3 RVIWYF

$ XQD WM

1 H) DWYR

( VFDD GH J UVHV

) RQGR FRQ FRE&UHV FDLR\

) RQGR FRQ FRARUHV RVFXLR\




( VFDD GHJUVHV\ XVR D XQD WO

( VWM PR GH DSG-DAy Q VH XMd) D SDUD IRWP DUV IP SURVRV HOQ ( WM R (H DSGDHYQ WH XMAQ) D SDUD \WWERV &V IRP DRV
FOQFR\ CHIWR IOAMNHRCDGN TXH UHTXIHUHQ XCD VRO MY
3$1721(
LHR DR 3$1721(
3$1721(
1HIWR
1HIWR
1HIWR

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥




7ISRJ WDItD , QVWNXFLRQDO

/ D IDP GO BRI IIED FRSRIDIYD GH @ ) XQEDAY Q - XDQ GH & DWMMCRY HV ) Ul 4 XDADW HQ VXV YDUDARQHV %7 6\8 %RG\ 6\8 0 HAXP ' IFKD
\IBRI WDiItD GHEH HP SBDWH HQ HBP HQRV SUCASDBN \ GH JUDQ YMEIWEDG \ HQ GREXP HORV IOAMMARCDBN VHI~Q @& TXH GHMUIP IOH HOP DQXDOCH

UHCDFFly Q GH GREXP HQRV [QAMFIRCDBN

YU 4 XDEDM %

SDYE&F' G(H)I*J +K,L-MN/ Q@ P 1¢
2R3S4T5UBVVWBXOY: Z ;[ < =]

0 DQXDOGH , GHQMEDG & RSRIDIVD * EY%




CU-D GH IHVHUD

B (0O HSDAR GH WIXUCDG DOHGHERU GHO
®IRIBR \BOR HQ VX GMNEXFY Q YHWFDOFRP R
KRU RQEO GHEH P DQMQHYH VIHP SUH @EWH GH
FXDOXIHUHBP HOR JU IIFR R W \R ( WD ] RQD
H SIRWFAY Q QR GHEH VHUP HQRUDODQRKR GH

O ILDQD DP DU FHOADOGHOVRIBR @ FXDOWH
XD D FRP R XQEDG GHPHA® [ SDWD GHIQU

®/Pi UHHVPIQP RV

0 DQXDOGH , GHQMEDG & RSRIDIVD * EY%




8 VRV QR SHP IMWGRV

B ' HRWP DFIRCHV

B &DP EIRVGHFR®U

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥

>N

B $XPHORH FHVLYR GHOBP DxR

at# ° b

>BK?; | N
N
W X N

wWwww

Po e

B 8 \VDUGH IRWP D DMDGD @ WSRIWDItD GH @
P DUD GHORIR

Bl 8\RHQIRP DR-3* VREWH IRQER GH FRBU







' HSHQGHQFLDV

| RV IGHOW LFDGRUHV LOVWNXFLIRQDGN VRQ DTXH®Y UHFXWRV BRI U IFRV TXH FRUHDARDERY FRQHO
VXSHYAJ (R IQAMARCDGKDAHQ UHHUHCHD D @V GHSHQGHADY  IDRXARGHV\ SURIUWDP DV DFDP IFRV

H D8 QYHWIGDG ' HEHJ Q XELIFDWH DODGR GHUHKR GHORJ RVP ER® KRUL RQEQ. HQRGHQ
MU UTXER

$ STFDFLy Q HQ HOSL DGRU

6HFUAVELD * HQHIDO
([ WL Q8 QYHYMAD

( QQQI~QFDVR HARJ R GH XQD GHSHQGHOHAD SRAY  VXSHIDUHQ SURSRUFY Q

D O IGHWEDG RIIHDGEH @ 8 QYHMGEDG

1 R VH SRA Q FUHDUVXEP DUFDV SDUD XQD GHSHQGHQAD RIFIQD

YIFHUHARUD\ R IDFXGEIG GH @ 8 QYHWAGDG VRR VH XVDU HOGHQMEDGRU
DFDP LFR DGP IQMIDIYR

1 RW / DMSRIWDItD TXH VH GHEH XVDURHV @) UMV 4 XDAIDMY 5 HI XOL
& RQUXGBUD SDBMY USRI U [1ED IQAMFIRDAHQ @ S JIQD

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥




) DEXQEGHV

B $ SaQrDFly Q SDUD XVR LOMUF ) DFXQEG 3RILPD ) DFXGEG

&R0 HOREMWR GH SUAVHYDU @ XQGDG GH @ P DUFD
IOAMIFIRCDO VH KDQ GVHK DGR tFRQRY UHSUHVHORAMYRY ‘ 3RIUP D
SDUD FDGD IDFXABG ( IRV tFRQRV SHUP IWQ ICHOMEDU GH! HHRe
YIVXD® HQWM D FDED XQGDG DFDGHP IED VIQ GHEHVIGDG
GH FUHDUGY RBRY IQGHSHOGHOMY.

3WRRIWP D
GHS$ v O VXDB!

/D FUDFlyQ GH @®IRWSRV DOMORV SDWD
IDFXORGHY SWRIWP DV R GHSHOGHQFIDV HWV
HVWFRP HOM SWRKIEIGD \D TXH DHAWD O
FRKHUHCHD YIVXDOGH O 1IQAMEFlYQ \  SXHGH JHCHUDU ‘ SRR D

FROXMyQ HQ O HRPXQAG 3D FXDOXIHU GH ATEDVR 6RALC
FRP XQFDFlyQ HYHOR R SIH D JU IIED GH P DIQWG
QMDD GEHQ XWDWH @&V tFRQRV  RIIFIDBV
DVIQDCERY D FDA@D IDARXABG HQ FROMOR FRQ HO

3WRIWP DCH
®JRUBR IOAMIFIRQDO ‘ : ¢

3WRJWP DGH
QHIHB® &IV

0 DQXDOGH , GHQMEDG & RSRIDIVD * EY%




B $ STFDFly Q SDID XVR H \MUOF

3DWD SIH DV JU IIFDV \ FRP XQFDARDBN QWA D

S~EGFRV DWQRV D @ FRP XQADG XQYHYWARUD FRP R
HYHORV IQAMMFIRCD®N FDP SDxDV GH @YXODAyQ R
P DWUDBN SURP RARCD®N VH HP SBDU H FOMYDP HQM

HO ®IRMBR IQAMMFIRQDO MOR FRQ @ GHQRP ICDAY Q
RIIFIDAGH @ IDFXGBG R SURIWDP D

(Q HAM IBR GH SIH DV QR VH X\ DU Q ® tFRQRV
UHSUMVHOBAYRY IOMERY CDAR TXH VX WJIQUEDGR
SXHGEH QR VHUFRP SUHQAGR SRUDXAHCHDV H WDV ( O
REMMYR HV J DUDQWY DUXCD IGHQMFDFY Q FOUD \ GUHAD
H O IOMMFYQ IRMIBFHER VX WFRQRAP IHOR \

HYMIQER QM SUADFIRCHY Hly GHDV

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥




3 IHVHQWFLy Q FRQ RWDV P DUFDV & REWDQGIQI

6HHQWLIFQBRRE UD QIELIMSO L F BHE Y QYWHA VI QR V
GLVWLQGWHLOWYGRBPASYUHWOM ®PDUFBRHFRQWUDWRYV 6 XEP DUFD\ R FR EWDQGQJ
FRQYHQRRNXHUBRRRPRD UIDHDOL|®GBLUR\HFWRYV

\ HYHQWRYV

6XEPDUFDR/Q TXHOGBNH SUHVMQWDPRBURGXFWR |
TXHHVVDIPSDUD/XEVLGRDGRGXEREMBQLYHUVLGDG
KDFH® UGHY XL GHQW(IO®RGR WQ 8 R/ L WX ERWLIPD U
VREGNDOTRIWHIGOHQW L | IQFFOFER B RJR W K §FD \ D
VLGR DSUREDGR HQ OD LQVWLWXFLYQ

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥




6 XEP DUFDV DX\\WRU] DDV

B &HOWR GH 2 UHQWBFLy C B Il & ®QFD 9HWUQDUD B &RQVXGRUR - XUGIFF
\ ( VEXFKDO y YLO ) IDQFLVFR GH$ itV

B 38 QGDG GH YdHOHWWEL B HD- XX
8 QLYHW/MBUR

ODUFD UHJLNYHID GRPHUFLDO RILFLDO GH OD )XQGDFLYQ 8QLYHUVLWDULD -XDQ GH &DV
FUHDGD H[FOXVLYDPHQWH SDUD OD YHQWD GH SURGXFWRYV %DMR HVWH VHOOR VH LG

LOQVWLWXFLRQDOHY SURPRFLRQDOHV \ GH XVR FRWLGLDQR TXH UHIOHMDQ OD LGHQWL
GH SHUWHQHFHU D OD FRPXQLGDG

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥




8 VR 9LJ LOXGD 0 LOHGXFDFly Q

& XD XIHUDUFX® GH P HIFDGHR HQ HOTXH VH LOIRWP H @ H MMQFID GH @
LOMIMFLlY Q GH HGXFDFlyQ VXSHURU @ RHWY \ GHVDURGX GH SURJWDP DV
DFDP IFRV \BBN FRP R \MBMyQ S~EGD R SWYDE Si JIQDV ZHE DIEKHV
SXECMMURY IRBMRY YRDQMY FDWBJIRV SHOGRGHY YD@V SUHOVD HVAMD \
HEFWQED WHGHY VRADBN IRPDRY CGH WHAERV GH SDUR GH GHHKRY
SHEXQDURY GREXP HORV IQAMYFIRCDBN FRP R FRQABGHDV\ FHWUEDGRY

(Q ® DQXCARV HP MZRV SRUWDER O IQRWP DAyQ VREWH @ IQAMMAYQ CH
HGXFDFy Q VXSHURUGHEH HVABUVHI XIGD GH @ H SUHMly Q 2IQWNXFly Q VXIVAD D
IQVSHAAYQ\  YLJIOCHAD SRUHOD IQVMIR GH ( GXFDAYQ 1 DARQD® ( OP HQVDWA
GEHI VHUWDQWP MZR GH PDQHD FOW \ SDXVDAD SDWD TXH SXHD VHU
FRP SUHQAGR SRUBV R HOMV

0 DQXDOGH , GHQMEDG & RSRIDIVD * EY%

& XDQER VH WD\M GH SIH| DV SXEGMIUDV FROMQBV HQ @V FXDBNV VH IQFGA\ D D
HOIEDGHY  IQAMFRQHV X RUDQIDARGHY TXH QR HWNQ VRP HMEDV D
IQVSHFHYQ \  YWJIOCHD GHOO IQMWMUIR CGH ( GXFDHYQ 1 DARDO @ H SUMyQ
29 JI0D 0 IQHGXFDRYG GHEHI AU DOOGR IQHIRU GHOQRPEWH GH @
LOAMMFY Q GH HEXFDFly Q VXSHURU FRP R VH IGVIRD D FRQIXDF Q






$ SCFDFLRQHV LP SUHVDV

B o P EUM

( CP HP EUHW IQAMFIRQDOVH HQPXHORD GVSRQE®! SDUD
GHVFDUD HQ @ Si JIQD RIFIDOCH @ XQYHWGDG GHORR
H © WHRYQ S5HRXURY (W GQVSXHWR HQ WV
IRWP DRV HAVQEDU &DUWI 2 IR\ $  SDUD JDUDQW DU

VX FRUHAE DSTDAlY Q HQ GLHHOMY FROM \RV

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥




$ SCEDFLRQHV LP SUHVDV

0 DQXDOGH , GHQMEDG & RSRIDIVD * EY%

B srEA

/RV VREW RIFDBN GH @ ) XQEFyQ SQYHYWARUD -XDQ GH
& DWMMGRY [RWP DQ SDUM GH @ SDSHBUD FRIERIDIWD \ UHXHJ DQ @
IGHQIEDG IQAMFIRQDOHQ @ FRP XQEDAYQ HVFAD ( VARV HBP HORV
WV HPSBDQ HFOMYDPHOM HQ FRUMHVSRQGHGAD IRPDO \
GRPXP HORV GH FDU PAMU RIIFIDO DVHIXUDQGR FRKHIHQAID  YIVXDO\
UHVSDOR IOAMIFIRQDCHQ FDED HOYR

3RUWDBUH GH XQ UHFXUR GH XVR FROIRDGR ®V VREWV \H
HOPXHQADQ QVSRQE®N ~QEDP HQM D WDYpV GH O $ @B IWHFFAYQ 6X
AWEXFYQ UWAMVSRQH D QHFHMAEDGHY DR IQVDIYDV \ CH
UHSUMHOBFRYQ JDUIDQEDQER TXH WDQ XWD DGRV GH P DQHD
DGHRXDGED HQ HVFHQDURY TXH @ UHTXIHDQ



$ SCFDFLRQHV LP SUHVDV

B s.osHov

/DV FDBHWV RIFDBN CH @ ) XQODAYQ 8 QYHWAMUD -XDQ GH
& DAWMMGRY IRP DQ SDUM GHO P DIMUDO IQAMYFIRCDO DX\RU DGR\
HXHIDQ © IGRQMDG YWXDO HQ SWRFHVRV  DFD®P IFRV
DGP IQMIDWYRY\ GH UHSUMVHQEFly Q ' [IVHX DEDV EDIR BV @HDP IHQRY
JUIERV GH O IQAWHFyQ JDDQNDQ FRKHMHQAD \  UAVSDER

IOAMMFAIRQDOHQ @ SUMVHQBFlyQ GH GREXP HORV \  FRP XQEDFIRQHV
IRUP DBV

3RU WDBYH GH XQ UFXUR GH XVR FROMRDER OV FDISHDV
IOAMARCDBN HAMQ GQVSRQE®N ~QEDPHQOM D WDYpV GH OV
GHSHQGHQRDV DXVRU DADV 6 X AMIEXFY Q UHVSRQGEH D QHRHVICDGHV
HVSHRIIEDV GH JHAYQ \  UBHSUWHOBFYQ DVHIXIDQER TXH WVHDQ
HP SEDGEDV GH P DQHUD DGHRXDED HQ B HVFHCQDURY TXH @ UHTXIHDQ

0 DQXDOCH , GHOMEDG & RERIDIYD L E¥






















	Manual de Identidad Corporativa

